User Guidelines for Conducting Link-up between E-SC and Trade Single Window
Prerequisite: Be a Registered Trade Single Window (TSW) User

To conduct the link-up, you must be a registered TSW user. Traders can register as TSW user
online. Please refer to the following website more detail information:

<https://www3.tradesinglewindow.hk/portal/en/fag/index.html >

If you are already a Strategic Commodities (SC) E-Account user, link-up will be directly
completed (Steps A, B and C).

If you do not have SC E-Account yet, verification is required (Steps B and D).

Step A: Preparation — Login E-Accounts to check the account information

Please check and update the account information (including company address and telephone no.)
before subscription and link-up to SC e-services. Please note that in case of any discrepancy or
inconsistency between the SC E-Account and TSW account, the account information on E-
Account shall prevail in all applications related to SC.

1. Login E-Accounts via E-Service.
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2. Click “E-Applications”.
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3. Click “E-Account’s Information”.

(II) Licence-related Application
- Delivery Verification Certificate

- Pre-Classification of Products

- Licence Unused Report and/or Licence Cancellation Request

- Licence Shortshipment Report

_ Resale / Transfer / Disposal of Products Under Approved Import
Licence

- Edit or Submit Draft Application

- Test Your eCert

- Download Product List




4. Click “Review and/or Apply for Updates of E-Account’s Information”.
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5. To review and update company details, e.g. address and tel. no.
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Step B: Subscribe to Services related to Strategic Commodities

1. Login TSW user portal.
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2. Click “Subscription” and “Subscribe now”.
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Get Started

First, subscribe to the online services of trade documents that you would like to submit.
After your subscriptions have been approved, you may then apply for the trade documents.
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3. Choose “Trade and Industry Department”.
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4. Search for “Strategic Commodities” and click “Subscribe”.
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5. Review the Terms & Conditions.
(Reminder: An acceptable valid e-certificate is required for submission of licence/certificate
applications. You may access to the website of Strategic Commodities Control
System https://www.stc.tid.gov.hk/english/eaccount/files/partIIl.htm for more information.)

Import / Export Licence of Strategic Commodities
o

Terms and Conditions Confirm Result

Terms and Con

Reminder: A valid e-certificate is required for submission of licence/certificate applications. You may access to the website of Strategic Commodities Control
System https://www.stc.tid.gov.hkienglishieaccountifiles/partil.htm for more information.

1. The following are the terms and conditions for subscription of SCCLS on “Trade Single Window”. The Government of the Hong Kong Special Administrative Region agrees to
provide services of the SCCLS via “Trade Single Window", and the subscriber of SCCLS agrees to use the services and comply with the terms and conditions set out herein
These conditions will be updated and revised by Trade and Industry Department (TID) from time to time by posting the revised version at the website of Strategic
Commodities Control System <https:/iwww stc_tid.gov.hk/eindex.himl> with prior nofice to users in writing

Subscription to SCCLS and link-up/creation of E-Accounts

2. Users undertakes to provide true and accurate information, including the supporting documents as required. Users are also liable for all direct and indirect legal
consequences, losses and damages arising out of or resulting from his/her failure to do so.

3. TID reserves the right not to accept any subscription with an inappropriate account name which is considered likely to be offensive to a reasonable person, or has a
connotation offensive to good taste or decency

6. Tick the agreement box and click “Next”.

16. TID will not be liable for any divulgence of those passwords or PIN or loss or damage arising from the E-Holder's failure to comply with the above conditions or the conditions
for the use of any digital certificates in connection with any electronic applications made in the E-Accounts.

Disclaimer of Warranties and Liability

17. Users understand and agree that the use of services and information in the E-Account is at their own discretion and risk. TID will not accept any liability for loss or damage
resulting from -

(a) the use of and inability to use the services and information obtained threugh or from the E-Account;
(b) events of interrupted or delayed services and information; and,
(c) unauthorised access to or alteration of applications and particulars made in the E-Accounts.

Contact
18. For enquiries in relation to the above terms and conditions, users may contact the Strategic Trade Control Branch of TID through —

(a) email (stc@tid.gov.hk ); or
(b) enquiry hotline (2398 5575)

Agreement

to the terms and conditions (By checking “I agree to the terms and conditions”, you acknowledge that you have read and understand these terms and
and agree to all of them.)



https://www.stc.tid.gov.hk/english/eaccount/files/partIII.htm

7. Click “Submit” to submit subscription request.

be deemed to be the use of the same by themselves as the E-Holders

16. TID will not be liable for any divulgence of those passwords or PIN or 10ss or damage arising from the E-Holder's failure to comply with the above conditions or the conditions
for the use of any digital certificates in connection with any electronic applications made in the E-Accounts

Disclaimer of Warranties and Liability
17. Users understand and agree that the use of services and information in the E-Account is at their own discretion and risk. TID will not accept any liability for loss or damage

resulting from -

(a) the use of and inability to use the services and information obtained through or from the E-Account;
(b) events of interrupted or delayed services and information; and,
(c) unauthorised access to or alteration of applications and particulars made in the E-Accounts.

Contact

18. For enguiries in relation to the above terms and conditions, users may contact the Strategic Trade Control Branch of TID through —

(a) email (stc@tid.gov.hk ); or
(b) enquiry hotline (2398 5575).

Agreement / Edit

‘ 1 agree to the terms and conditions (By checking “I agree to the terms and conditions”, you acknowledge that you have read and understand these terms and conditions

and agree to all of them.)

Submit >

8. Pop-up message will be shown as below -

Result of Submission

You have submitted subscription request to Import / Export Licence of Strategic Commodities.
You will be redirected to E-Accounts in a moment to link up the user account.

Go To Subscription



Step C: Direct Link-up

1. If you already have E-Account, pop-up window showing the contact information as follow
would directly emerge. Click “Login E-Accounts” to finish link up.

<2
Contact information in E-Accounts
The registered address and contact no. in E-SC Accounts are as follows:

SCCLS
TI TOWER, 123 KOWLOON CITY TOARD, KOWLOON CITY, KOWLOON, HONG KONG SPECIAL
ADMINISTRATIVE REGION

Company Tel: {852_

Company Fax: NIL

Contact Tel: (8521 1]

LLogin E-Accounts

2. You would then be directed to the E-Account page as shown here. The link-up has been
successful and you are ready to use E-SC services through TSW.
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Step D: Link-up Through Verification

1. For traders without E-Account, verification is required. The process will normally take no
more than 2.5 clear working days. Complicated cases may however need a longer processing
time. Below pop-up message will be shown.

2. After verification, Traders can click “Apply” and “Go to E-Accounts”.
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3. A pop-up window showing the contact information. Traders should check and amend, if
necessary. Click Login E-Accounts to finish link up.

=
Contact information in E-Accounts
The registered address and contact no. in E-SC Accounts are as follows:

SCCLS
TI TOWER, 123 KOWLOON CITY TOARD, KOWLOON CITY, KOWLOON, HONG KONG SPECIAL
ADMINISTRATIVE REGION

Company Tel- (852)1 ]

Company Fax: NIL

LLogin E-Accounts

4. You would then be directed to the E-Account page as shown here. The link-up has been
successful and you are ready to use E-SC services through TSW.
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